
SOFTMED Online Platform
Proceed to your ATCMA Program insurance
application on BFL CANADA SOFTMED online 
platform



TO CREATE YOUR NEW 
POLICY

To access the platform, 
you must enter the 
following link in the 
address bar or your 
browser: 

https://softmed.bflcanada.
ca/en/account/home/
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https://softmed.bflcanada.ca/en/account/home/


TO CREATE YOUR NEW 
POLICY

Click New User to set up 
your profile.
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TO CREATE YOUR NEW 
POLICY

Make sure to put full legal name 
(middle name can be entered in 
First Name field), this will be 
shown on your insurance policy 
declaration page as a Named 
Insured. 

Select ATCMA as your 
association. 

Click the “Create a new 
insurance policy” option.
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TO CREATE YOUR NEW 
POLICY

Enter your information and click 
on the Next button of every 
page.

Make sure to select a date on or 
after 31 of August 2022.

Add an additional insured work 
location by clicking on the yellow 
button if you work at more than 

one clinic location.
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TO CREATE YOUR NEW 
POLICY

Do you own and manage a 
clinic? 

If you are the clinic owner and 
would like to purchase insurance 
to cover the clinic operation, 
please check “yes” on Q5 and 
Q5(A). 

Clicking this option triggers a 2nd

clinic policy application that you 
can complete after payment of 
this Individual policy (see slide 9).
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TO CREATE YOUR NEW 
POLICY

When the application is 
complete, select your payment 
method. Note 2.5% access fee 
will be added for the credit card 
payment option. 

Single bank withdrawal means a 
direct withdrawal from your bank 
account. Please enter your 
chequing or saving account 
information. 
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TO CREATE YOUR NEW 
POLICY

When payment is 
complete you will be 
directed to the certificate 
page.

These documents will also 
be emailed to you along 
with the individual policy 
wording, disclosure notice 
and a Markel legal advice 
wallet card.
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TO CREATE YOUR NEW 
POLICY

If you selected the “own and 
manage your own clinic” option 
(see slide 6), you will be directed 
to fill out a new clinic policy 
application. 

If you are not automatically 
directed, click Home page, 
Clinic Application, and Create a 
new insurance policy. 
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TO CREATE YOUR NEW 
POLICY

Fill out the application form. 

“Clinic operating name” is the business 
operating name you use but not 
necessarily a registered company name. 
For example, “ABC Acupuncture Clinic”. It 
is a mandatory field. If you don’t have a 
specific name you call your clinic, you can 
enter your personal name.  “Registered 
clinic corporate name” is your full legal 
company name with Ltd./Inc/Corp. etc. 
registered for this operation. If you do 
have one, please make sure you enter it.

Mailing address can be either your 
personal/home or clinic address. 
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TO CREATE YOUR NEW 
POLICY

Are you required to add your landlord as 
an Additional Insured on your General 
Liability coverage by lease agreement or 
other written contracts? 

If Yes, click Yes on this page and then 
provide the landlord’s full legal company 
name and mailing address. Insured 
location address should match with the 
location owned by this landlord. 

An Additional Insured endorsement and 
Certificate of Insurance (COI) issued to 

your landlord will be generated at the 
end of the renewal process. 
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TO CREATE YOUR NEW 
POLICY

When payment is complete you will 
be directed to the certificate page.

These documents will also be 
emailed to you along with the clinic 
policy wording and disclosure 
notice. If you request to add landlord 
as Additional Insured, you will also 
receive an Additional Insured 
Endorsement (for your file only) and 
a Certificate of Insurance (COI) 
issued to your landlord. 
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NOTE ** 

If you see a “Referral to 
admin” message appear 
during your application 
process, it means something 
entered must be further 
reviewed by admin to be 
approved. 

You will receive an email 
when the administrator 
completes the review and 
you can continue your 
application. 
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For any inquiry, contact Selina Zhang at 1-778-
331-8627 or by email szhang@bflcanada.ca

mailto:szhang@bflcanada.ca

